
Visit Nantes with peace of mind:
Nantes’ tourism professionals : working together to ensure your safety 

When you arrive in Nantes When travelling around Nantes
At the station and at the airport:
• Clear signage helps you to respect 

preventive measures
• Antibacterial gel dispensers are widely 

available
• Spaces are regularly cleaned

Nantes Tourisme can inform you about the sanitary conditions of accommodations, sites and 
cultural and tourist activities:
- By phone (from abroad) : + 33 (0)2 72 64 04 79 (0.35€/min + carrier charges) open 24/7
- Online : www.nantes-tourisme.com/en/it-sopen
By bike : Nantes offers over 355km of cycle paths and one hundred self-service bicycle 
stations, allowing you to discover the city in the fresh air
Breathe easy thanks to the 101 parks and gardens in the city
Follow the green line, an urban trail full of surprises leading to different cultural and tourist 
sites, in total safety : www.nantes-tourisme.com/en/le-voyage-nantes-trail

By tram and bus:
• Frequent public announcements, visible floor-

markings and clear signage on seats are all in 
place to help respect social distancing measures.

• Doors open automatically on all equipped vehicles
• Antibacterial gel dispensers are available on all 

tramways and busways

By taxi :
• A plexiglass wall separates the driver and the 

customer
• A list of preventive measures is displayed in the 

vehicle 
• Antibacterial gel is at your disposal

You and all other travellers will be wearing a face mask!

You and all other travellers will be wearing a face mask!
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When you arrive at your hotel 

When you arrive at your conference, 
trade fair, or event 

When going out for a drink and a bite to eat

Carefree travel around a city where you can breathe easy !

• The reception desk is equipped with a plexiglass 
wall

• All rooms, common areas, surfaces and work 
equipment are cleaned according to a rigorous 
cleaning plan.

• Staff have been trained in new standards and 
procedures

The major event venues (La Cité Nantes Congress 
Centre, Exponantes, the Castle and the Machines 
...) are organized to optimise social distancing and 
protective measures, with in particular:

• Controlled organization of the public circulation 
routes

• Frequent cleaning and ventilation of premises, 
surfaces and equipment

• A COVID reference contact for event 
organizers

Tourism stakeholders are committed to a common 
charter for hosting major events, and have been 
since 2013.   

• All staff are masked both throughout the establishment 
and in the kitchen

• Antibacterial gel is at your disposal
• Hospitality staff invite customers to respect protective 

measures. For movement inside establishments 
waearing a mask is compulsory for anyone 11 years of 
age and over.
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For more information: www.convention-bureau.nantes-saintnazaire.fr/en/health-safety-charter

https://www.nantes-tourisme.com/en/it-sopen
https://www.nantes-tourisme.com/en/le-voyage-nantes-trail
https://convention-bureau.nantes-saintnazaire.fr/en/health-safety-charter

